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1. Helping you to use local services online

Hello,

Welcome to Age UK’s intermediate guide to local services. This guide
is designed to help you access your local services online, which can
often be quicker and more convenient than using the phone or setting
up face-to-face appointments.

I know using a device like a tablet or laptop to carry out certain tasks can seem daunting,
particularly if they involve sharing your private information or bank details. I was nervous
myself at first, but with a bit of practice, I feel much more confident. It really has made life
a whole lot easier being able to do things like pay bills and renew my TV licence online.

In this guide, we’'ll show you how to sign up to a range of local online services and provide
step-by-step instructions to help you carry out the following tasks:

« access local GP and pharmacy services onling, including through the NHS App
(England residents only)

« access your local council’s website and find information on Council Tax, Housing Benefit,
recycling and public transport

+ access government services, such as the DVLA and passport services, apply for a
Blue Badge, claim your State Pension and get a state bus pass

+ access utility providers, like your electricity, gas, phone and broadband providers,
and set up an online account and pay your TV licence.

This guide also gives you advice and tips on creating a strong password and keeping
it safe.

Going at your own pace

This guide is packed with useful information but I appreciate that reading it all in one go
might be overwhelming. So, my advice is to identify the local services you'd find most
useful to access first and work through those.

When learning how to access online services, I found it useful to browse the different
websites in this guide. For example, I spent a while looking through the UK government
website (www.gov.uk) and familiarising myself with the sections that were relevant to me
and my individual circumstances.

The main thing is to take your time and work at your own pace.
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Getting support

You can go through this guide by yourself, with the support of an Age UK Digital Champion,
or with the help of friends, family and carers.

If you've got any questions as you work your way through the guide, you may be able to
get support from your local Age UK or local Age Cymru. You can find your local Age UK at:
www.ageuk.org.uk/services/in-your-area/

I hope you find this guide useful.
Dereck, 75

5 | Anintermediate guide to local services




2. Using this quide




2. Using this guide

This is a guide for people who want to access local services online. To use this
guide, you’ll need:

« access to a device like a desktop computer, laptop or tablet. You can use
a smartphone to access local services - but be aware that you may need to fill
in forms and enter personal information using your device’s keyboard, which can
be tricky on smaller devices

« an internet connection

+ an email address. This will be used to register your online accounts and then
to send you any relevant information by email. For information on setting
up an email address, see Age UK’s ‘A beginner’s guide to email.

You'll also need to have some personal and/or account information handy,
depending on which local service you want to use. For example, for GP services,

it’s useful to have the name and address of your GP practice and your NHS number
to hand. To renew your passport or update your driver’s licence, you'll need your
existing passport or driving licence. To pay utility bills, you'll need to have a note of
your account number with the utility provider and your bank details. We'll guide you
through this in more detail as we talk you through each local service.
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3. Understanding key terminology

We want to introduce you to some of the terms you'll read about in
this guide. They’re in alphabetical order so you can refer to them easily:

Android: The name of the software that
many devices use to function. Phones and
tablets from lots of different brands falll
into the bracket of Android devices. These
brands include Alcatel, Google, HTC, LG,
Moto, Samsung and Sony.

Application, or ‘app’: A type of program
that you can download for your computer,
laptop, tablet or smartphone. There are lots
of apps available, from games and puzzles
to banking.

Download: To transfer files or data stored
on the internet onto your smartphone,
tablet, laptop or computer. For example,
you might download a picture that a friend
has sent you over email, a document to
read from a trusted website or an app from
the online app store.

Drop-down menu: A menu in the top
navigation bar of a website that you click
on to show a drop-down list with more
page options.

Email: It’s a way of sending and receiving
messages over the internet. It’s free and
quick to use and has replaced letter writing

as the most common way to keep in touch.

Email address: \When you set up

an email account, you'll choose an email
address. This is how people send you
email and is similar to a postal address
in that it’s unique to you. An example
would be joe.bloggs@gmail.com

(the @ is pronounced ‘at’).
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Encrypted: If an app or a website is
encrypted, it means all the communication
between you and the website is secure
and can’t be read or heard by anyone else.
Encrypted websites have web addresses
that start with ‘https’. The ‘s’ stands

for secure. A web address is at the top

of the screen.

Hack: An attempt to gain unauthorised
access to a computer or account.

Homepage: The first and main page

of a website that opens when you visit

a web address. It acts as a table of
contents signposting you to other pages
on the website.

Link (or ‘hyperlink’): Text, an image
or a button that you can click or tap
on to access a website. The link may
be blue in colour, underlined and
include text such as ‘Click here for
more information’ or ‘Find out more’.

Log in: If you've set up an online account
for email, banking, shopping or social
media, you'll need to use a username
(often your email address) and password
to access the account. This is known

as ‘logging in’.

Password manager: An app you download
to your device where you can store your
passwords and log in details. Your data is
encrypted within the app, which means
itis secure.



Phishing: A type of fraud where scammers
trick you into clicking on a bad email link

or giving away sensitive information.

Often online phishing scams take you

to a dodgy website or convince you to
download malicious software, known

as malware, onto your device.

Program: A catch-all term for
something that runs on your device.
Examples include apps on your phone
and tablet, or anti-virus programs.
You might also see them described
as ‘software’.

Search engine: These help you to find
information on the internet. Popular search
engines include Google and Bing. You can
type in keywords in the space provided.
The search engine will search through
relevant webpages and display them in

a list. Someone might tell you to ‘Google’
something, which means looking up
information online using Google.

You access search engines through a web
browser (see below).

Stream: When you watch a video clip,

TV programme or film over the internet.
You don’t need to download it in advance
if you have a good internet connection.

Two-factor authentication: An additional
form of online security that helps to prove
who you are. You might be asked for this

when you try to log in to an online account.

Usually, once you enter your password,
you'll need to enter a code sent to your
email account or by text message to
confirm your identity.
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Web/internet browser: A program that
runs on your device. It allows you to access
webpages on the internet. Coommon web
browsers include Microsoft Internet Explorer
or Edge, Google Chrome, Mozilla Firefox

and Apple Safari.

Webpage: \Webpages provide information
through text, images and videos, and are
displayed on your web browser, such as
Google Chrome or Microsoft Edge. Websites
are made up of webpages, just like a book
is made up of pages.

Website: A set of related webpages owned
by one person or organisation. For example,
Age UK’s website is made up of hundreds
of individual webpages on different topics,
but all the webpages begin with
https://www.ageuk.org.uk. You visit
websites on your web browser, such

as Google Chrome and Microsoft Edge.
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4. How to access your local services online

In this section, we'll take you through some common tasks you can
carry out through your local services’ websites. For a general overview
of the types of services available, please refer to Age UK’s ‘A beginner’s
guide to my local services’ before continuing with this guide.

This quide is designed to be completed at your own pace, rather than all in one go.
If there’s a particular task you’d like to do first, please refer to that page for the relevant
instructions, rather than trying to complete each task in chronological order.

GP and pharmacy services

Since the coronavirus pandemic, more and more health services have moved online.
This is good news for people who still feel uncomfortable going into healthcare settings,
as it means they can now access services like GP consultations and prescriptions online.

The downside is that there’s no ‘one size fits all’ with online healthcare. Every health
authority and GP surgery in the country has different processes and providers in place
to deliver their services.

This means providing one set of step-by-step instructions is tricky, but what we can
do is signpost you to the main NHS website and talk you through your options from there.

Finding your online GP and pharmacy options
1. Go to the NHS website: https://www.nhs.uk

2. Inthe white search box at the top of the page type ‘NHS online services’ and click
on the magnifying glass icon.

m NHS online services Q

Health A-Z Live Well Mental health Care and support Pregnancy NHS services
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3. On the search results page, click on the link to ‘NHS online services’.

4. This page explains your different options:

VHS)

Health A-Z Live Well Mental health Care and support Pregnancy NHS services

Coronavirus (COVID-19)
Get the latest advice about COVID-19

Home > NHSservices > GPs

Online health and
prescription services

Health services you can access online

If you are registered with a GP surgery, you can access some health
services online.

You may be able to:

« contact your GP for advice and support

 order repeat prescriptions

« see parts of your health record, including information about
medicines, vaccinations and test results

* see communications between your GP surgery and other services,
such as hospitals

book, check or cancel appointments with a GP, nurse or other
healthcare professional

5. If you scroll down the page, you'll see guidance on how to find your GP surgery’s
details, depending on which part of the UK you live in. Click on the link that’s relevant
to you and follow the steps to find your GP’s website.

How to use online health services
1. Find out which providers you can use

To find out what services are available online at your GP surgery and
which providers you can use, check your GP surgery’s website.

They should tell you if you can choose from more than one provider.

Find your GP surgery details

+ England - find a GP

« Scotland — NHS Inform: GP practices

* Wales - NHS 111 Wales: GP surgeries

+ Northern Ireland — nidirect: find a GP practice

2. Choose a provider

If there is only one online health services provider you can use, visit
their website or download their app.

If you can choose from more than one provider, visit the websites of
the different providers to find out what they offer.

Some apps and websites let you order a repeat prescription and use a
pharmacy of your choice. Some pharmacies have branded apps and
websites. If you se one, they will become your regular pharmacy for
prescriptions.

You may want to think about how you register when choosing a
provider. Some providers let you register online using NHS login.
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6. Once you find your GP’s website, you can see what online services are available.
If you get stuck, it might be easier to call the GP surgery direct and ask them to talk
you through the options.

Ideally, you should be able to sign up for online consultations with your doctor
and set up repeat prescriptions online.

Downloading the NHS App (England only)

If you live in England, you can download the NHS App to your tablet or smartphone.
This lets you access your NHS COVID Pass (which proves you've been vaccinated),
order repeat prescriptions, book appointments and get general health advice.

Note: the NHS App is a separate app to the NHS COVID-19 contact tracing app and needs
to be downloaded separately.

To download the NHS App:

1 Go to Google Play on Android and Google Chrome devices or the App Store on
Apple iOS devices.

2. Search for the NHS App and download it to your device. Please see ‘A beginner’s guide
to local services’ or ‘A beginner’s guide to apps’ if you need more information.

3. Open the app. You'll then be prompted to either ‘Get health advice’, which just gives
you access to the general NHS website, or ‘Continue with NHS login’, which will give
you access to your NHS COVID pass and private medical history. To set up an account,
click on ‘Continue with NHS login’.

Don’t worry if you don’t have an NHS login at this stage - you can set one up.

How are you feeling today?

To access your NHS services

Continue with NHS login

Version 1.57.4 (1.57.0)

4. You'll then be asked to enter your email address - do this and then click ‘Continue’.
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5. Assuming you don’t already have an NHS login, click on ‘Continue’ again
on the next screen.

6. To continue setting up an NHS login, you'll be asked to provide your:
+  NHS number or name
+ date of birth

« postcode.

< Search w!| &

X Close

Enter your email address

We will check if you have an NHS login. If
not, you can set one up.

Email address

What is NHS login?

NHS login allows you to securely access
health websites and apps with just one
username and password.

You'll also need to have a working mobile phone number to receive a security code.
Once you're happy that you have all this information, tap ‘Continue’.

7. You then need to create a password. Follow the instructions on screen to do this.

Create a password

Create a password

Your password must:

¢ have 8 characters or more

¢ have 1 UPPERCASE letter or more

e not start or end with a blank space

| Show |

Confirm password

| Show |

Agree to our terms of use

We will collect and save your information
securely. We will not share your personal
information without your consent.

By continuing you confirm that you agree to
our privacy notice and terms and conditions.
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8. You'll then be emailed a six-digit security code to enter into your app. Check your email
for the code and enter it into the box in the app. Tap ‘Continue’.

9. You'll then be sent another six-digit security number. To get this, enter your mobile
phone number and press ‘Continue’. The security number will be sent to you by text.

10. As before, enter the security number into the box in the app and tap ‘Continue’.

11. You'll then be asked if you know your NHS number. If you don’t, you can enter your
full name instead. Select the option that suits you best, enter your number or name
and tap ‘Continue’.

12. Enter your date of birth and click ‘Continue’.

!l Vodafone WiFiCall &  16:48

X Close

< Back to: Do you know your NHS number

Enter your date of birth
For example, 15 3 1984

Day Month  Year

(100 ]

Terms of use

Cookies
Accessibility

Help Centre

© Crown copyright

13. Enter your postcode and click ‘Continue’.

! Vodafone WiFiCall &  16:48

X Close

< Back to: Enter your date of birth

Enter your postcode
Your postcode should be:

¢ in England, Wales, or the Isle of Man

e the one your GP has on record for you

Terms of use

Cookies
Accessibility

Help Centre
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14. The app will then check your details and ask you to confirm whether these are correct.
If so, select ‘Yes, these are my details’ and ‘Continue’.

15. Your registration is now complete. You just need to confirm that you’re happy with the
privacy policy and terms and conditions. If so, select these boxes and press ‘Continue’.

To access your COVID pass (proof of your vaccination status) and your GP record, you'll
need to provide a few more security details, including photographic proof of your driving
licence or passport, and you'll need to record a short video reciting a code that will be sent
to you.

This might sound complicated, but the NHS App provides clear step-by-step instructions.
For more information about downloading and using apps, read Age UK’s ‘A beginner’s
guide to using apps’.

Local council services

Every local council has its own website and they all provide similar information.
Sections you're likely to find on your council’s website include:

« Council Tax

* health and social care

« parking and transport

« waste and recycling

« information on schools and education.

Every part of your community that your council takes care of will be covered
on its website. So, it’s a useful resource to familiarise yourself with.

Common things you might visit your local council’s website to do include:
+ paying your Council Tax

« applying for Housing Benefit

+ checking bin collection and recycling details

« viewing road and public transport information.

Every council website is run by its own local authority. This means that the look and layout
of the website will be different depending on your area. For the purposes of this guide,
we'll talk you through some basic steps on the Birmingham City Council website, which
you can then hopefully replicate on your own local council website.
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Accessing your local council’s website
1. To find your council’s website, open your web browser and type the name of your local
council into a search engine - for example, ‘Birmingham City Council.

2. You should see the website at the top of the search list. You'll recognise if the website
is legitimate as it will have ‘gov.uk’ at the end of the URL. Click through to the website.

(=
0

birmingham city council X

Al Q Maps @& News [@Images [ Videos i More Tools

About 99,700,000 results (0.58 seconds)

https://www.birmingham.gov.uk
Birmingham City Council Homepage

Birmingham City Council - Council Tax - Roads, travel and parking - Waste and recycling -
Schools and learning - Your council - Find your local services and ...

Results from birmingham gov.uk Q
Waste and recycling Housing

This year there will be no Pay your rent - Sign up for email
collections of refuse or recycling ... updates - Apply to rent a garage
BRUM account Council tax

Welcome to Birmingham's BRUM Change in circumstances - Bands
account - Sign into your BRUM ... and charges - Council Tax online
Contact us Job vacancies

Coronavirus (COVID-19):. Coronavirus remains a serious
Coronavirus remains a . health risk. It's important to stay ..

3. On most local council websites, the different departments are listed clearly
on the homepage.

" ‘ Birmingham

City Council

Q_ search this site for information, advice and more.

f Help us get the customer experience right for you
We want to provide a customer experience that exceeds your expectations. Help us do this by completing our survey on the BeHeard website >

Council Tax Find your local N
q services and
Pay Council Tax facilities L T<_"

Report a change

Bands and charges - B b
eg.B11BB Go
Schools and learning
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But sometimes you'll need to click on a drop-down menu, labelled something like
‘Council services’, to reveal the full list of services available.

Council Tax
1. To find out about Council Tax and to pay a bill, click on ‘Council Tax’. This will take you
to a new page with different options available.

This is an example from Birmingham City Council:

Make a Council Tax D =
payment i sl l

Difficulty paying

(0]
your council tax i _C?_.

Council Tax bands If‘_‘

and charges ﬁﬁ

2. If you want to make a Council Tax payment, click on the ‘Make a Council Tax payment’
page and you will be given step-by-step instructions from your local authority on what
you need to do.

Note: you'll need your bank account information handy at this point. To set up a direct
debit, you'll need your account number and sort code. To make a one-off payment,
you'll need your bank debit or credit card.
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Housing Benefit

1. If you want to apply for Housing Benefit, look for the section on your local authority’s
homepage that says something like, ‘Benefits and support’ or ‘Benefits and grants’.
Click through to this page.

2. You'll then find a menu with the different benefits options available to you.

It might look similar to this list from Birmingham City Council:

Benefits and support

Check if you need to
apply for universal
credit for help with
housing costs

Make a new housing p
benefit or council T —
tax support claim [ R

and upload evidence

View your benefit g

claim summary and E@)\
next payment on
Benefits Online

3. On this page, you'll find information on what benefits are available to you and how
to apply to receive them.

Each local council has its own application process for housing benefit so if you feel
confident, work through the steps yourself. Or you can usually contact your council’s
customer services team to help talk you through the process. You'll find the contact
information on the website.

If you’re unsure whether you're eligible for housing benefit, you can contact
the Information and Advice team at your local Age UK or Age Cymru and they
can do a full benefits check. You can find your local Age UK at
www.ageuk.org.uk/services/in-your-area/

Bin collection and recycling

Your local council’s website is a useful place to find out information about public
services, including waste and recycling. You can check your bin collection dates,
order a replacement bin if yours is damaged or missing, and find out about garden
waste collections and recycling.

1. Go to your local council homepage and look for the section labelled
‘Bins and recycling’, ‘Waste and recycling’ or similar. Click through to this page.
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2. You'll then see a page with a list of all the different bin and recycling services available.
You'll usually be asked to enter your postcode to find out about the latest waste
collection updates in your area.

Check if your collection was
missed

—~

Enter your postcode to check if we already know about missed collections in your area

Search by keyword

Garden waste
service

Bulky item

collection !'
E8

What goes in my
bins? @O

Road and public transport information

Your local council’s website is a useful place to find information on planned roadworks
in your area, the nearest council-run car parks and public transport information.

You'll normally also find information on applying for a bus pass if you are 60 or over

in Northern Ireland, Scotland and Wales, or State Pension age in England.

1. On your local council’s website homepage, look for the section labelled
‘Roads and transport’ or ‘Roads, travel and parking’ or something similar.
Click through to this page.

N

. Here, you'll find a list of all the different transport services that your council manages.
This might include details about:

+ finding your nearest public car park
« paying parking fines

+ buying a parking permit

« bus and cycle routes

+ accessibility if you are disabled or have difficulties with your mobility.
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This is an example of a roads and transport page from Birmingham City Council:

Current and planned (=
d ks and
R 2y

Parking

Information about disabled parking (blue
badges)

Parking for blue badge holders

Car park season tickets

Apply for a resident parking permit
Apply for a business parking permit

Apply for a dropped kerb

Pay parking and bus ()
- o g-_-

Information for

developers /-ﬁ

Travel

Bus pass for older persons
Business Travel Network
Cycling in Birmingham
Car clubs

Electric vehicles

Find a taxi rank

Transport consultations

More about parking Transport disruption

3. The personal information you might need to provide will vary depending on the service
you are requesting or applying for. For example:

« if you're paying a parking fine, you'll need your bank details
« if you're applying for a parking permit, you'll need to supply proof of your address

« if you're applying for a bus pass, you'll need to enter your date of birth and address.
You might also need to upload a photo of yourself.

UK government services

The UK government website - www.gov.uk - is really useful for finding out information
about government services. It’s straightforward to use, with step-by-step instructions
for most services.

To access the services you need, simply click on the blue links on the homepage
- these will take you through to the relevant department.

Or, if you know which service you’re looking for, you can use the search bar at the top
of the homepage to type your query - for example, ‘What Universal Credit can I claim?’
or ‘Renew my passport’.
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Once you've typed your query, click on the magnifying glass to the right of the search
bar or press return on your keyboard and you'll be directed to a list of possible pages

to choose from.

Search

We talk you through the next few steps of accessing different services below - we then
recommend you follow the detailed instructions on the government website.

Tax credits and benefits

1. The easiest way to see if you're eligible for any benefits or financial support from
the government is to go to the homepage (www.gov.uk) and in the search bar type
‘Benefits calculator’ and then click on the magnifying glass or press return.

s GOV.UK

- Coronavirus (COVID19) | Guidance and support

Welcome to GOV.UK

The best place to find government services and information

Simpler, clearer, faster

Benefits calculator © e

Benefits

Includes eligibility, appeals, tax credits and
Universal Credit

Births, deaths, marriages and care

Disabled people
Includes carers, your rights, benefits and
the Equality Act

Driving and transport

Parenting, civil partnerships, divorce and
Lasting Power of Attorney

Includes vehicle tax, MOT and driving
licences

and self:

Tools and guidance for businesses

Childcare and parenting

Includes giving birth, fostering, adopting.
benefits for children, childcare and schools

Citizenship and living in the UK

Voting, community participation, life in the

ion and learning

Includes student loans, admissions and
apprenticeships

Includes pay, contracts, hiring and
redundancies

Environment and countryside

Includes flooding, recycling and wildlife
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Popularon GOV.UK

Coronavirus (COVID-19): guidance
Brexit: check what you need to do
Sign in to your personal tax account
Findajob

Sign in to your Universal Credit
account

Money and tax
Includes debt and Self Assessment

Passports, travel and living abroad

Includes renewing passports and travel
advice by country

Visas and immigration

Apply to visit, work, study, settle or seek
asylum in the UK

Working, jobs and pensions

Includes holidays, finding a job and
redundancy
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2. Then, click on the top link ‘Benefits calculators’. This will open a page that gives you
details of three different free benefits calculators you can use to find out which
benefits you're entitled to and how to claim them.

Benefits calculators

Use anindependent benefits calculator to find out:

* what benefits you could get
* howtaclaim
* how your benefits will be affected if you start work

These are free to use. anonymous. and have replaced the Benefits Adviser
service.

Calculators
Use one of the following:

* Policy in Practice - for information on income-related benefits, tax credits.
contribution-based benefits. Council Tax Reduction. Carer’s Allowance,
Universal Credit, how these are calculated and how your benefits will be
affected if you start work or change your working hours

* entitledto - forinformation onincome-related benefits, tax credits,
contribution-based benefits, Council Tax Reduction, Carer’s Allowance,
Universal Credit and how your benefits willbe affected ifyou start work

* Turn2us-for information on income-related benefits, tax credits, Council
Tax Reduction. Carer’s Allowance, Universal Credit and how your benefits
will be affected if you start work or change your waorking hours

3. Before you use one of the benefits calculators, you'll need to have up to date
information on your:

* savings

+ income, including a partner’s income if applicable (from payslips, for example)
+ existing benefits and pensions (including those of anyone living with you)

+ outgoings (such as rent, mortgage, childcare payments)

+  Council Tax.

4 To find out what you're entitled to, click on one of the benefits calculators listed
and follow the step-by-step instructions.

Alternatively, you can contact the Information and Advice team at your local Age UK
or Age Cymru and they can do a full benefits check for you. You can find your local Age UK
at www.ageuk.org.uk/services/in-your-area/
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Passports

1. To apply for or renew a passport, go to the government homepage (www.gov.uk)
and type in ‘Passports’ in the search bar and then click on the magnifying glass
or press return. Or scroll the homepage until you find the link to ‘Passports, travel

and living abroad’ and click on it.

Benefits > Births, deaths, marriages >

Includes eligibility, appeals, tax and care
credits and Universal Credit Parenting. civil partnerships, divorce

and Lasting Power of Attorney

Citizenship and livinginthe UK >

Voting, community participation, life
inthe UK, international projects

Childcare and parenting >

Includes giving birth, fostering,
adopting. benefits for children.
childcare and schools

Driving and transport >

Includes vehicle tax, MOT and
driving licences

Disabled people >

Includes carers, your rights, benefits
and the Equality Act

Business and self-employed >
Tools and guidance for businesses

Crime, justice and the law >

Legal processes, courts and the
police

Education and learning >

Includes student loans, admissions
and apprenticeships

Employing people > Environmentand countryside >  Housingand local services >
Includes pay. contracts. hiring and Includes flooding. recycling and ‘Owning or renting and council
redundancies wildlife services

Money and tax Passports, travel and > Visasand immigration >

living abroad Apply to visit, work, study, settle or

seek asyluminthe UK

Includes debt and Self Assessment
z #Passports and
travel advice by country

2. You'll then see a list of all the different things you can do relating to passports.
In this guide we'll give you details on how to apply for a passport. To do this,
click on ‘Apply online for a UK passport’.

i GOV.UK

v Topics v Government activity Q

- Coronavirus (COVID-19) | Latest updates and guidance

Home > Passports, traveland living abroad

Browse:
Passports, travel
and living abroad

Browse: Passports

Benefits

Births, deaths. Get apassport

and care Apply online fora UK passport
Getapassport urgently

> Getting your first adult passport

Living abroad
Includes tax, State Pension,
benefits and UK government

services abroad
Childcare and |

Business and s

Renew or replace your adult passport

Get a passport for your child

Change your name or personal details on your passport

Passports

b — )
Citizenship an A"

P Collective (qroup) passports

Crime. justice ¢ Get a passport if you're outside the UK

Travelabroad

Includes the latest travel advice
by country, your rights at the
airport and getting help abroad

Overseas British passport applications

Apply for or renew a British passport if you're visiting the
UK

>

Disabled peop|

Driving and tra
Lost and stolen passports
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Note: the instruction process on the government website is the same whether
you're applying for a new passport, renewing or replacing an old one, or updating

your existing passport.

3. Before you go any further, make sure you have your debit or credit card handy,
as you'll need to pay to use this service.

4. Read the information on the ‘Apply online for a UK passport’ page and, once you
are happy, click the green ‘Start now’ button.

Apply online fora UK
passport

Use this service to apply for. renew, replace or update your passport and pay
forit online.

This service is also available in Welsh (Cymraeg

Ifyour passport is burgundy or has *European Union’ on the cover, you can
continue to use it until it expires.

How long it takes

Check how long it will take to geta passport before you apply. It takes longer
to apply by post than online.

Ifyou need a passport urgently. you can find out more about the Online
Premium or 1 week Fast Track services.

Do not book travel untilyou have a valid passport - your new passport will not
have the same number as your old one.

Before you start

You'llneed a debit or credit card to use this service.

It's £9.50 cheaper to apply for a passport online than by post.

Startnow >

5. Follow the instructions and work your way through each step of the

application process.

How to apply

1. Get adigital passport photo

We'll show you how to get a digital passport photo.

N

. Provide application details

Fillin your application details.

w

. Find out what documents you need to send

We'll tell you what documents you need to send.

»

Pay for your passport

Astandard passport is £75.50 for an adult, and £49 fora child.

o

. Ifrequired, get someone to confirm youridentity

We'll tell you if we need someone to confirm your identity. They can confirm

your identity online without a printed photo.

o

. Track your application
We'll send you updates by email or text. You can also log in to:

® track progress on your application

Related content

COVID-19 vaccinations

® check what documents you need to send, and where to send them

o ask someone to confirm your identity (if required)

» | need help doing things online
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If you get stuck trying to apply for a passport online, help is available. Just click
on the yellow link that says, ‘I need help doing things online’ and you can call the
Passport Adviceline.

State Pension

1. Forinformation on your pension, go to the government homepage (www.gov.uk)
and type in ‘State Pension’ in the search bar and then click on the magnifying glass or
press return. Or scroll the homepage until you find the link to ‘Working, jobs
and pensions’ and click on it.

Benefits >

Includes eligibility, appeals, tax
credits and Universal Credit

Childcare and parenting >

Includes giving birth, fostering,
adopting, benefits for children,
childcare and schools

Disabled people >

Includes carers, your rights, benefits
and the Equality Act

Employing people >

Includes pay, contracts, hiring and
redundancies

Money and tax >
Includes debt and Self Assessment

Births, deaths, marriages >
and care

Parenting. civil partnerships, divorce
and Lasting Power of Attorney

Citizenship and livinginthe UK >

Voting, community participation, life
in the UK, international projects

Driving and transport >
Includes vehicle tax, MOT and
driving licences

Business and self-employed >

Tools and guidance for businesses

Crime, justice and the law >

Legal processes, courts and the
police

Education and learning >
Includes student loans, admissions
and apprenticeships

Envir andcountryside >  Housingand local services >
Includes flooding, recycling and Owning or renting and council
wildlife services

Passports, traveland > Visasand immigration >

living abroad
Includes renewing passports and

Apply tovisit, work, study. settle or
seek asylumin the UK

traveladvice by country

Working, jobs and pensions

2. An alphabetical list of options will pop up, scroll down to ‘State Pension’ and click
on this.

Home > Working. jobs and pensions

Browse: Working, | Browse: State Pension

Benefits . N
jobs and pensions
Births. deaths. Find out about the State Pension
andcare omiia) The new State Pension
Includes resenveforcesand | phe pagic State Pension
. armed forces pensions, banafits
2 ion
Childeare and
Findinga job How muchyou could get and when
2 ) Job seareh, obseckers Checkyour State Pension age
Citizenship an¢  Allowance (JSA), volunteering,
apprenticeships and job offers. Checkyour State Pension forecast
Delay (defer) your State Pension
Crime. Justice | Holidays. time off, sick Planyour : step by step
leave, maternityand
paternity leave Over 80 pension
- : >
Dasoledpesp Includes career breaks and the
holicay entitiement calculator How toclaim

Driving and tra
Redundancies, dismissals

Get your State Pension
State Pension if you retire abroad

Educationand

Employingpeq © Report a change orask a question

Contact the Pension Service

Environment TS, International Pension Centre

R cacuatingsate Pension, Contact the Future Pension Centre
Pension Credit, elii

| claiming and deferring
What else you can get at State Pension age

Apply foran older person's bus pass

Money and tex
Pension Credit
Passports. ray e | WinterFuelPayment
abroad
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3. You'll then be presented with a list of options to choose from:

Browse:Working, | Browse: State Pension
jobs and pensions

Births, deaths)
andcare Armed forces The new State Pension

Benefits

Find out about the State Pension

The basic State Pension

ion

How muchyou could get and when
Checkyour State Pension age
Checkyour State Pension forecast
Delay (defer) your State Pension

Crime. justice  Holidays. time off. sick Planyourretirement income: step by step
1
nity L Over 80 pension
How to claim
Get your

Report achange or ask a question
Contact the Pension Service
International Pension Centre

Contact the Future Pension Centre

What else you can get at State Pension age

Apply foran older person's bus pass
Pension Credit

Winter Fuel Payment

4. The service you need will vary depending on your age and individual circumstances
but you should be able to find all the information you need about your state pension
on this website.

If you get stuck and need help with your state pension, a useful webpage to go to is
‘Contact the Pension Service’ (www.gov.uk/contact-pension-service) which has contact
information, including how to get technical help with the online service.
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DVLA services

The UK government website is the home of the Driver and Vehicle Licensing Agency
(DVLA). 1t provides a huge range of services but, for the purposes of this guide, we're just
going to focus on helping you to renew your driver’s licence and tax a vehicle.

Renew or update your driver’s licence
If you live in Great Britain (England, Wales or Scotland):

1. Go to the UK government homepage (www.gov.uk), scroll down and click
on ‘Driving and transport’.

Benefits >

Includes eligibility. appeals, tax
credits and Universal Credit

Childcare and parenting >
Includes giving birth, fostering,
adopting, benefits for children,
childcare and schools

Disabled people
Includes carers, your rights, benefits
and the Equality Act

Employing people >

Includes pay, contracts, hiring and
redundancies

Money and tax >
Includes debt and Self Assessment

Working, jobs and pensions >

Includes holidays. finding a job and
redundancy

Births, deaths, marriages > Busins

d self- >

and care

Parenting, civil partnerships, divorce
and Lasting Power of Attorney

Tools and guidance for businesses

Citizenshipand livinginthe UK >  Crime, justice and the law >
Voting. community participation, life  Legal processes. courts and the

in the UK, international projects police

Includes vehicle tax,

Driving and transport > Education and learning >
and Includes student loans, admissions

and apprenticeships

Envir and countryside > Housingand local services >
Includes flooding, recycling and Owning or renting and council
wildlife services

Passports, traveland > Visasand immigration >

living abroad

Apply to visit, work, study, settle or

Includes renewing passports and seek asylumin the UK

traveladvice by country

2. You'll see a page with a range of different options relating to driving. Click on the top

link which says ‘Driving licences’.

Home > Driving andtransport

Childcare and

Driving tests and learning
todrive or ride

Citizenship and
UK

Number plates. vehicle
Crime, justice | registration and log books

Browse: Driving licences

Popular services

Learn to drive a car: step bystep

Apply foryour first provisional driving licence:
View or shareyour driving licence information

Tell DVLAyou've changed : step bystep

Replace alost. stolen, damaged

licence
Renew your driving licence
Renew your driving licence if you're 70 or over

Legal obligations

L ions of drivers and riders

Disabled peop| puy, sellor hict

conditions. Blue Badges
Educationand and public transport for
disabled people

Checkif a health condition affects your driving

Apply foralicence

Apply foryour first provisional driving licence.

needed for a driving licence

Employing ped application

The Highway Code. road seereation

satetyand Track your driving
Environmenta Apply foryour full driving licence
countryside

Vehicle and driver dataand
information

Housingand 1

Money and tax  Penalty points, fines and

’ View alicence

View or share your driving licence information

Check someone's information

driving bans

5. bral

Driving in the UK and
abroad

Lost or stolen driving licence

> | Replace alost, stolen, damaged

licence
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3. This will present you with a list of different services, including ‘Renew your driving
licence’ and ‘Renew your driving licence if you are over 70’. Click on the link that
is relevant to you.

Benciits Browse: Driving Browse: Driving licences
and transport

s, Popular services
Applyforyourfirst provisional driving licence
Vehicle tax, MOT and View or shareyour driving licence information
insurance ’

Tell DVLAyou've changed address: step by step

Replace alost, stolen, damaged or destroyed drivin
Driving tests and learning licence
ant todriveorride i

BaaeePOPAIIVIng licence

Renew your driving licence if you're 70 or over

Number plates,vehicte
Crime, justice { registrationandlog books >
Legal obligations

Disabled peop| Buy, sellor hictle || Legal ions of drivers and riders

Driving and tral

Driving with medical

conditions, Blue Badges Apply for alicence
rand and public transport for
disabled people Apply foryour first provisional driving licence
Identity documents needed for a driving licence
application

eq
The Highway Code, road

safetyand Track your driving
ta

Vehicle and driver dataand

information

Housingandld oot

Money and tax Penalty points, finesand Check someone's driving licence information
driving bans ’

il Lost or stolen driving licence

Drivingin the UK and
abroad » | Replace alost, stolen, damaged or destroyed drivin
= licence

4. Before you go any further, you should have the following to hand:
« anemail address
+ addresses of where you've lived for the last 3 years
« your National Insurance number (if you know it)
+ avalid UK passport number (if you want to change the licence photo)

+ adebit or credit card (though if you're over 70 you don’t need to pay).
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5. Once you've read all the information on the ‘Renew your driving licence’ or ‘Renew your
driving licence if you are over 70’ page and you'’re happy to proceed, click on the green
‘Start now’ button.

Home 5 Driving and transport > Driving licences

Renew your driving licence

Renew your:
Related content

o full driving licence
« provisionaldriving licence

You'll need a valid UK passport to renew your licence online with DVLA.
There’s a different way to:

e renew your licence ifyou're 70 or over
® renew a 5-year bus or lorry licence

* renew ashort-term medical driving licence

Driving licence fees
YYou'll need to apply for your first provisional licence if:

« you've neverapplied for a provisional licence before COVID-19vaccinations

* youapplied for a provisional licence before 1 March 1973

This page is also available in Welsh (Cymraeg

Renew online

Wyl be valid from the date your application is approved. not
rom the expiry datdgFyour current licence

Startnow >

on driving licensing onlin

6. This will redirect you to the DVLA website. Follow the step-by-step instructions
on this page to fill in your application.

| @ Driver & Vehicle Licensing Agency

Renew your licence at age 70 and over
Follow our easy step by 3 3
step process to help Authentication 4 ::Isl:l:ng your

you fill this form in » Welsh version / Fersiwn Cymraeg transactions are
quickly and accurately. safe and secure

1. Authentication
Authentication
Security of your data

During your transaction:

+ Please don't use the buttons on your browser (e.g. ‘back’, ‘forward’, ‘refresh’ etc.), you should only use the buttons on the bottom of each page and
you should click these only once.
Your details + Please have all your documents to hand as the service will timeout when not in use.
Your addresses « Please ensure the details you enter are your own. You cannot apply for a driving licence for somecne else.
Your driver record
Security details m | Next
National Insurance
number Terms and conditions | Privacy policy | © Crown copyright | Accessibility Statement
UK passport number
2. Application
3. Summary
4, Confirmation
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Applying for a driving license in Northern Ireland

If you live in Northern Ireland, applying for a driving licence is slightly different, so you need
to do the following:

1. Go to the Northern Ireland government website (www.nidirect.gov.uk).
On the homepage, click on the link that says ‘Motoring’.

nidirect | tédireach

government services

Home News Contacts Help Feedback

How to get your
.i.‘-" COVID-19 COVID-19 COVID-19
anormation T Rccinelor ] certificate

booster jab

COVID-19 advice and > Find out how to get your > Find out how to apply for >
information COVID-19 vaccination COVID certificates
and booster

ormeawjon and services

Popular information

Motoring Employment, training and careers

MOT and vehicle tesing, vehicle taxand  Your employment rights, redundancy, - Coronavirus (COVID-19): self-
registration, driver [ffensing, learner health and safety at work, workplace

drivers, driving fogdf living, road safety disputes and careers advice when looking
forwork - Coronavirus (COVID-19):

testing

isolating and close contacts

2. Scroll down the list and click on ‘Driver licensing’.

nid

Eoverm

Home  News  Contacts  Help  Feedback ¥ faN

Motoring Popular in motoring

- Book, view, change or cancel
an MOT vehicle test

+ Book. view, change, cancel your practical driving test

+ Buses, lorries, trailers and caravans
- Renew your driving licence
« Complain or claim compensation from DVA online

. ” Qvid 19) and motoring

i il

o Learnersand new drivers - Apply for a provisional driving
licence

- Book, view, change, cancel
your practical driving test

- Renew your driving licence

« MOT and vehicle testing

* Motoring application forms and guidance
+ Owninga vehicle

+ Road Safety

« The Highway Code

* Vehicle tax and registration

BRI+ v | =
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3. On the next page, click on the top link that says, ‘Apply for a Northern Ireland
driving licence’.

nidirect | tédireach PR . |

News  Contacts  Help  Feedback

Home » Motoring

Driver licensing
Popular in driver
licensing

@ e Driver & Venicle Agency regrets that s driver licensing public
counter facility has been closed until further notice to protect the
health and safety of staff and customers. Driverswho are renewinga
Group 1 (car, motorcycle and tractor) licence can apply online -
Renewing your drivinglicence

- Renewyour drivinglicence
online

- Renewyour drivinglicence

- Apply for a provisional driving

« Apply for a Northern Ireland driving licence jcencd
- The photocard driving licence
explained

« Carhirein Northern Ireland or abroad .
R — - The photo for your driving
« Drivingin Nl on aforeign icence licence

« Drivingin the EU and EEA post Brexit
« Driving outside Northern Ireland

« Endorsements and disqualifications
« Information on vehicles you can drive
* Medical conditions and driving

« Telling DVA about a bereavement

storetissece [ [ [

4. Then, choose whether you need to ‘Renew your driving licence’ or ‘Renew your driving

licence at 70 plus’. Click on the link that is relevant to you.

nidirect | tédireach

‘government services seitbhisi faltais

T

Home  News  Contacts  Help  Feedback vy f N
Home » Motoring » Driver licensing

Apply for a Northern Ireland driving

licence Popular in apply for a
northernireland driving
© Apply for a provisional driving licence licence

o Exchanging your foreign driving licence o
- Renew your driving licence

o Identity documents and photographs .
o Keeping your driving licence up-to-date - Renew your drivinglicence
¢ Qe imimplagg 0 stop driving, - The photocard driving licence

* Renew your driving licence explained

* Renew your driving licence at 70 plus

- The photo for your driving
licence

o Replacingyour driving licence - ?Dmyfcrapruvlslonaldrlvlng
HepACnEYour CrVInE eence icence

® The cost of a driving licence
« The photocard drivinglicence explained

5. Read the information on the page you have selected to make sure you understand
the process and what is required from you. Then click the link ‘Renew your driving
licence online’.
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6. Before you go any further, you should have the following to hand:
« adigital photo
« acredit or debit card (if payment is needed)
+ avalid email address

« your Northern Ireland driving licence number and expiry date - both can be found
on the plastic card part of your driving licence.

7. Once you're happy to proceed, click on the green ‘Renew your driving licence online’
button and follow the step-by-step instructions.

Renew your driving licence online = »

34 | Anintermediate guide to local services



4. How to access your local services online

Taxing a vehicle

1. If you own a vehicle, the DVLA will usually notify you by post when it’s time to renew
the tax on it. To do this, go to the government website (www.gov.uk) and click on
‘Driving and transport..

2. From the next page, select ‘Vehicle tax, MOT and insurance’ - this will present you with
a list of different services. Select ‘Tax your vehicle’.

Home > Driving and transport

o Browse: Driving Browse: Vehicle tax, MOTand
and transport insurance

Births. deaths,
and care Driving licences , | Popularservices

Taxyour vehicle
EIHIESEURE  vehicle tax, MOT and Cancelyour vehicle tax and get a refund
Insurance 2
Checkif avehicle is taxed
Childcare and|

Check the MOT status of avehicle
Driving tests and learning

ng test: , ) ;
Cltizenshipand todriveorride Check the MOT history of a vehicle
K
Number plates, vehicle Legal obligations
Crime. justice | registrationandlogbooks | Legal obligationsof dri driders

Disabled peop| By, sell or scrap avehicle Payvehicle tax
DULEELELE pjying with medical isiaiaspine®?Debit payments

conditions, Blue Badges

Educationand andpublictransportfor > |  Applyforvehicletaxinadvance
disabled people Apply to tax a Heavy Goods Vehicle (HGV;
Employing peg

The Highway Code, road Take your vehicle off the road (SORN)
safety and vehicle rules >
Environment a Registeryour vehicle as off the road (SORN)

countryside When you need to make a SORN
Vehicle and driver dataand

information
Housing and lg 5
Cancelvehicle tax

Moneyand tax  Penalty points, fines and Cancelyourvehicle tax and get a refund
alty points.
driving bans >

3. Before you go any further, you'll need a reference number, which you'll find on one
of the following:

+ arecent reminder (V11) or ‘last chance’ warning letter from DVLA
« your vehicle log book (V5C) - it must be in your name
+ the green ‘new keeper’ slip from a log book if you've just bought it.

You'll also need a debit or credit card to pay, or you can set up a direct debit using
your bank details.

Note: you must tax your vehicle even if you don’t have to pay anything.
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4. Once you have the information you need, click on the green ‘Start now’ button
and follow the step-by-step instructions.

Home » Driving and transport > Vehicle tax. MOT and insurance

Taxyour vehicle

Tax your car, motorcycle or other vehicle using a reference number from:
Related content

« arecent reminder (V11) or ‘last chance’ warning letter from DVLA
s yourvehicle log book (V5C) - it must be in your name

Checkifavehicle is taxed

Vehicle tax Direct Debit payments
* the green ‘new keeper’ slip from a log book if you've just bought it
Registeryourvehicle as off the road

Ifyou do not have any of these documents, you'll need to apply for a new log SORN
book. Calculate tax rates for new cars
‘You can pay by debit or credit card, or Direct Debit. Cancel your vehicle tax and get a refund

‘You must tax your vehicle even if you do not have to pay anything, for example

if you're exempt because you're disabled. COVID-19 vaccinations
o o N N Book your coronavirus vaccination and
You'llneed to meet all the legal obligations for drivers before you can drive. G RO L L TS

& also available in Welsh

Startnow >

Blue Badges

Blue Badges help people with disabilities or health conditions park closer to their
destination.

Blue Badge eligibility depends on which part of the UK you live in. To check if you're eligible,
read your country’s guidance:

+ England (www.gov.uk/government/publications/blue-badge-can-i-get-one/can-i-get-
a-blue-badge)

Scotland (www.mygov.scot/apply-blue-badge/eligibility)

« Wales (www.gov.wales/blue-badges-eligibility)

Northern Ireland (www.nidirect.gov.uk/services/apply-or-renew-blue-badge-online)
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If you're eligible to apply and live in England, Wales or Scotland, follow these steps

1. Go to the UK government homepage (www.gov.uk), scroll down and click

on ‘Driving and transport’.

Benefits >

Includes eligibility. appeals, tax
credits and Universal Credit

Childcare and parenting >
Includes giving birth, fostering,

Births, deaths, marriages >
and care

Parenting, civil partnerships, divorce
and Lasting Power of Attorney

Citizenship and living inthe UK >
Voting. community participation, life

Business and self-employed >
Tools and guidance for businesses

Crime, justice and the law >
Legal processes, courts and the

adopting, benefits for children,
childcare and schools

agtional projects police

Disabled people > > Educationand learning >

Includes carers, your rights, benefits and Includes student loans, admissions

and the Equality Act iving licences and apprenticeships

Employing people > Envir countryside >  Housingand localservices >

Includes pay, contracts, hiringand  Includes flooding, recycling and Owning or renting and council

redundancies wildlife services

Money and tax > Passports, traveland > Visasand immigration >

Includes debtand Self Assessment  \lvingabroad Apply tovisit, work, study. settle or
Includes renewing passports and seek asylumin the UK

traveladvice by country

Working, jobs and pensions >
Includes holidays. finding a job and
redundancy

2. From the list of services, click on ‘Driving with medical conditions, Blue Badges

and public transport for disabled people’,

Home > Driving and transport

Browse: Driving
and transport

Benefits

Births. deaths.
and care Driving licences N

Businessands - yehicle tax, MOTand
insurance >

Childcare and |

Driving tests and learning

Citizenshipan¢ todrive orride

Browse: Driving with medical
conditions, Blue Badges and public
transport for disabled people

Driving with a medical condition
Medical conditions, disabilities and driving
Checkif a health condition affects your driving
Renew your short-term medical driving licence
Driving eyesight rules

UK Reapply fora driving l following a medical condition
Number plates, vehicle Can| drive while ication is with DVLA? (INF188/6)
Crime. justice { registrati logbooks * i licence

Disabled peop

Driving andtr2' - pyying with medicat

conditions, Blue Badge
[ | and public transport for
disabled le

Employing peg

Environment a
countryside
Vehicle and driver data and
information

Housing and g

Moneyandtax Penalty points, fines and
driving bans

Get free vehicle tax if you're a driver with a disability

Toll concessions if you have a disability

Blue badges

Apply for or renew a Blue Badge

Find out where Blue Badge holders can park
Change the details on your Blue Badge
Replacealost, stolen or damaged Blue Badge
Blue Badge s :i ion from your council

Help with transport

Transport support services for disabled people
Apply fora disabled person's bus pass

Apply for an older person's bus pass
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3. Scroll down the next list until you see the section on ‘Blue Badges'. Click on the link that
says, ‘Apply for or renew a Blue Badge'.

Apply for or renew a Blue
Badge

Check your.
to reapply

ind apply fora Blue Badge. You can also use this service

You canapply for

They usually last upto 3years.

You

Ifyou're replacing alost, stolen or damaged blue badge. and itis not
3months. you need to use a different service

Apply or renew online
Youllneeda recent digital photo showing your head and shoulders.
Youllalso need a photo or scan of your:

= proof of identity (such as a birth certificate. passport or driving licence)
oo Gouncil Tax bill or government letter)

fou.can save and return to your application
Start now >

4. Before you go any further you will need:
* a recent passport-style photo

« a photo or scan of your document (to scan a document, you need a printer with
a scanner):

proof of identity (such as a birth certificate, passport or driving licence)
proof of address (such as a Council Tax bill or government letter)
proof of benefits (if you get any)

« your National Insurance number

« details of your current Blue Badge (if you're reapplying)

« a debit or credit card for payment.

5. Once you have everything you need, click on the green ‘Start now’ button to begin
your application.

Note: if you get stuck or feel overwhelmed, you can save your application
at any time and return to it later.
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Applying for a Blue Badge in Northern Ireland

If you live in Northern Ireland, follow these steps:

1. The easiest way to apply for a Blue Badge is to go to the Northern Ireland government
homepage (https://www.nidirect.gov.uk) and type ‘Apply for a Blue Badge’ into the
search bar and then click the magnifying glass or press the return key.

nidirect | tédireach

Search results

Apply for a blue badge :’

1390results

Apply for or renew a Blue Badge

line or by post. With your

Apply for or renew a Blue Badge online

Apply to replacea lost, stolen or damaged Blue Badge
i tolen, damaged or faded i "

Blue Badge application form

Blue Badge eligibility criteria

badge holders to park close to where they need to go.

Replacement Blue Badge application form

Rights ibiliti Blue Badge holders

2. From the list of search results, click on ‘Apply for or renew a Blue Badge online’.

Search results

90 results

Apply for or renew a Blue Badge

st With your
n i by pos Yo

Apply for or renew a Blue Badge online

Apply to replace a lost, stolen or damaged Blue Badge
e ed

" post Support
Blue Badge application form
Blue Badge eligibility criteria
"
badie holders to park close to where they need to o,
Replacement Blue Badge application form
i faded.

Rights and responsibilities of Blue Badge holders

sitheras e The
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3. This page will then explain what you need to apply for a Blue Badge.
Before you go any further, you'll need to have the following to hand:

« your National Insurance number

- a digital copy of evidence to prove eligibility - for example, a letter of award
or entitlement, or supporting medical evidence

* a recent passport-style photo
« a debit or credit card for payment.

4. Once you have everything you need, click on the green ‘Apply for or renew
a Blue Badge’ button to begin your application.

Apply for or renew a Blue Badge = »
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Bus passes

If you're over 60 and live in Wales, Scotland or Northern Ireland, you can apply for a free
bus pass. In England, you can get a bus pass for free off-peak travel when you reach the
State Pension age. The exception is if you live in London, where, if you are over 60, you
can travel for free on buses, tubes and other transport (but only within the London areaq).
The easiest way to apply is to go to the UK government website (www.gov.uk) and follow
these steps:

1. On the homepage, type in ‘Bus pass’ in the search bar and click on the magnifying
glass or press return.

Welcome to GOV.UK

The best place to find government services and information

Simpler, clearer, faster

Popular on GOV.UK Search
Coronavirus (COVID19) [I:uus pasq x |E

Brexit: check what you need to do

Find a job
Personal tax account: sign in

Universal Credit account: sign in

y

2. Inthe search list, click on the link that reads ‘Apply for an older person’s bus pass’.

Home

| bus pass E
™ Topic 27.451 results B Subscribe to feed
' Updated

Apply for an older person's bus pass
Rgglder people can get free travelgg
Dus pass

3l buses - contact your council to check your
eligibility and apply

Apply for a disabled person's bus pass

Contactyour local council to find out who issues disabled bus passes in your area as part of
the English Mational Concessionary Travel Schame
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3. Ifyoulive in England or Wales, type your postcode into the box and click the green
‘Find’ button. This will then direct you to your local authority’s website where you
should find step-by-step instructions to applying for a bus pass.

Apply foran older person's
bus pass

Ifyou live in England or Wales
In England you can get a bus pass for free travel when you reach the State

Pension age.

If you live in London, you can travel free on buses, tubes and other
transport when you're 60, but only within London.

In Wales you can get a bus pass when you reach 60
Enteryour postcode ta:

« applyfora bus pass from your local council
« checkifyou can get one sooner

Entera postcode

#icode on Royal Mail's postcode finder

If you live in Scotland, click on the ‘Scotland’ link and you'll be taken through
to the Transport Scotland website. This will then give you details of how to apply
for a National Entitlement Card, which allows free bus travel around Scotland.

If youlive in Scotland or Northern Ireland
You get an older person's bus pass when you're 60. Apply if you're in:

s Scotland

« MNorthern Ireland
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If you live in Northern Ireland, click on the ‘Northern Ireland’ link, which takes you through
to the government website (www.nidirect.gov.uk/information-and-services/bus-and-
coach-travel/free-bus-travel-and-concessions), where you'll find information on how
to apply for a national bus pass.

Note: you can’t apply online for a bus pass in Northern Ireland. You need to fill
in a manual application form. Details are on the government website.

nidirect | tédireach

rrrrrrrrr i riaitais

Free bus travel and concessions
Popular in free bus travel
@ Duetothe coronavirus (COVID-19) outbreak, public transport and concessions
services have been reduced. For more information, including

timetables and about free travel for Health and Social Care workers, - 60+ SmartPass and Senior

(65+) SmartPass

visit the Translink website &.

- Free and concessionary bus
and rail travel

+ for (65+)
o 60+SmartPass and Senior (65+) SmartPass [ S

Independence Payment (PIP)
o Half Fare SmartPass - Driving Licence Refused - Half Fare SmartPass - Learning

* Half Fare SmartPass - Learning Disability Disability

e Half Fare SmartPass - Partially-Sighted - Half Fare SmartPass - Driving

Licence Refused
© Half Fare SmartPass - Personal Payment (PIP)

© Registered Blind SmartPass

* War Disablement SmartPass

Share this page u E

Utility provider services

Nowadays, most utility providers, such as gas and electricity companies and phone
and broadband providers, prefer customers to communicate with them online,
rather than over the phone or in person. This means it can be useful to set up online
accounts with your utility providers.

Not only can you keep track of your latest bills and any direct debits, you can also see
what tariff you're on, check if you're due any upgrades and access any account benefits
you might be entitled to.

Every utility provider has its own website, all of which look slightly different and have
different menus and navigations, but the way you access your online account should
be fairly standard.

Registering an account

To access your utility provider accounts, you first need to set up an online account
with them.

1. Go to your utility provider’s website. You'll usually find this on the last letter you
received from them by post. Or you can go to a search engine like Google or Bing
and type in the name of the company you're looking for (such as BT, British Gas
or Vodafone).
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2. Click on the utility provider’s website and you'll arrive at its homepage.

3. Toregister for a new account, you'll normally find a sign-in or log-in button in the top
right-hand corner of the website’s homepage. This will be labelled ‘Sign in” or ‘Log in’
or be prefaced with the word ‘My’, indicating your personal account area of the website
- for example, ‘My Vodafone'.

4. Ifit’s your first time visiting the website, you'll be asked to register for an online
account. To do this, you'll generally be asked to enter your name, address and email
address, and the account number associated with that account. You'll find your
account number at the top of your last paper bill.

If you're not sure what your account number is and you have no clear way
of accessing your account, don’t worry. You can call your utility provider and they’ll talk
you through the process.

5. To register for an online account, you'll also need to set a password. This should
be something that is unique to you and shared with no one else (see our password
tips on page 48).

6. Once you've set your password, you'll usually be prompted to go to your email to verify
your account. This simply means checking your email inbox to see if there’s an email
from your utility provider asking you to confirm your password. Open the email
and click on the link to activate your account.

7. You can then return to your utility provider’s website and log in to your account using
your username or email address and password.

As mentioned, every utility provider has a different website, but once you're logged
into your account you should be able to do the following:

+ Manage your account - view, edit and update your personal information such as your
name and address. You can usually also change any passwords associated with your
account.

« View bills - review your billing history and get details of any forthcoming bills
and charges.

* Make a payment - if you have any outstanding debts or one-off charges, you can log
in to your account and settle these using your debit or credit card.

« Enter meter readings - if your energy (gas or electric) is on a meter, you can log into your
online account and upload your meter readings. This will make sure your bills are kept
up to date and you’re on the right tariff for your usage.

* Review your tariff or package - whether it’s electricity, gas, broadband or phone,
you can log in to your account to see what deal you are currently on with your utility
provider and check when you might be eligible for an upgrade.
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Paying your TV licence

Everybody who has a TV or streams TV programnmes on a device needs to have a valid
TV licence. You're only eligible for a free licence if you're over 75 and receive Pension Credit
or live with a partner who receives Pension Credit. You're eligible for a discount if you live
in residential care or are registered blind.

To renew an existing TV licence and pay for it online you need to:
1. Go to www.tvlicensing.co.uk

2. Click on ‘Renew’ and enter your TV licence or customer number. This can be found
on the last letter or email you were sent by TV Licensing.

3. You then need to enter your surname and postcode and click ‘Sign in”.

Home Easy read Cymraeg |SEEIE

(%) TV LICENSING

Pay y

for a TV Liffence or renew I L THE PEOPLE'S RULES OF LIVETY J

an existingl one ? o
I Lo BE THERE:

your name, address or
bank details online

[ 4
- FOREVERY
S| -~ MOMENT, &

if you need a TV Licence

© &

Love live TV? You need a TV Licence. Buy one now >

Your TV Licence online (ot (et Taees

@ Sign in to your TV Licence TV Licence types & costs  Ways you can pay
Cancellations and refunds  Business and organisations
@ Sign in to your payment or Declare no licence needed  Students
savings card Lost TV Licensing_ payment  Blind (severely sight
or savings card impared)
Go paperless, switch to a Moving house? Aged 74 and over Dealing_with a bereavement
licence by email Move your TV Licence
FAQs Tenants | Second homes

4. Once signed in, follow the steps on the website to renew.
To apply for a brand new TV licence and pay for it online, you need to:

1. Go to www.tvlicensing.co.uk

2. Click on ‘New licence’. A drop-down form will appear with a range of questions to fill in.

Complete the form and click ‘Continue’. This will take you to the payment information.
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3. Follow the steps to complete your payment information and confirm the payment.

View in Welsh

Renew
It's easy to renew your licence

Card schemes
Got a Savings or Payment Card?

New licence
Pay by DD, credit or debit card
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5. Keeping your passwords safe

While it can be tempting to stick to the same one or two passwords
for all your online accounts, we recommend you avoid doing this.
The more often you use the same password, the less secure your
accounts will be. To keep your personal information safe, have
different passwords for different services.

Choose strong passwords that only you will know. Avoid using anything obvious
like names, children’s names or your address. Also, avoid choosing weak passwords like
12345’ that someone might easily guess.

Some websites will ask you to use a combination of upper and lower case letters,
alongside symbols and numbers. But if they don’t ask you do this, the National Cyber
Security Centre (NCSC) advises you use three random words, like ‘cupdoglight’

or ‘keyarrowpicture’ - but don’t use our examples. For more advice on this, see the
NCSC website: www.ncsc.gov.uk/blog-post/three-random-words-or-thinkrandom-0

Never write down your password. If you need a written reminder, try to write a hint that
only you'll understand, rather than the actual password. Better still, use a password
manager app. These are apps that you download to your smartphone or tablet and can
be used to store all your usernames and passwords. The data is encrypted, meaning

it is secure within the app. Some popular password manager apps include: Bitwarden,
mSecure, LastPass and 1Password.

A final thing to remember is never to share your password with anyone. No legitimate
local service provider will ever ask you to share a password online, either by email

or on their website. So, if someone does ask, then the chances are it's a scam

and should be ignored.

Next Steps

Once you've read this guide and you feel comfortable accessing your local services
online, we've got lots more useful information to share with you. You might want
to look at the following guides next:

« Abeginner’s guide to staying safe online
« Abeginner’s quide to using apps
« Abeginner’s guide to online shopping
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We hope you’ve enjoyed working your way through this guide
and now feel confident accessing local services online.

My Age UK Digital Champion

Telephone number:

Notes

We provide advice and information for people in later life through our
Age UK Advice line, publications and online.

Age UK Advice: 0800 678 1602

Lines are open seven days a week from 8am to 7pm.
You can find more information at www.ageuk.org.uk

Age UK is a charitable company limited by guarantee and registered in England and Wales (registered charity number 1128267 and registered company number
6825798). Registered address: 7th Floor, One America Square, London EC3N 2LB. Age UK and its subsidiary companies and charities form the Age UK Group, dedicated
to helping more people love later life. ID204747 01/22.



